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PTC/USER WORLD EVENT 2009

Celebrating 20 Years
Hello.

PTC/USER invites you to join us in Otlando, Flotida June 7-10, 2009 as we celebrate our 20t anniversary at the
PTC/USER Wotld Event 2009. The PTC/USER Wotld Event is the largest, most productive gathering of attendees
from global companies that utilize the PTC suite of software products. We are again designing a stellar tradeshow format
for Orlando at the new Rosen Shingle Creek Resort that will deliver outstanding value for our Sponsors and Partners.
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In recognition of our 20t anniversary, PTC/USER will debut our restructured, rebranded Global Partner Program
introducing greater value to you, our coveted partners and sponsors. Our new program will present an enhanced
opportunity for you to meet with your customers and prospects including, technology implementers and managers; those
who directly recommend and purchase technology-based products and services of leading global corporations and their
suppliers using the PTC suite of software solutions. The 2009 event will feature approximately 2000 attendees, a
dedicated high-level Management Forum and an exhibit hall including our Manufacturing Pavilion demonstrating
dedicated machining and fabrication solutions.

Review the documents in our “Introduction” section of our Global Partner Program website
www.pteuser.org/2009/tradeshow.html. We think you will like the changes we have made and the increased
opportunities for business interaction that we have provided. Finally, on behalf of PTC/USER, we thank you, our global
partners for being with us over the years. You add so much value to our global members. Please let us know what else we
can do to help you meet your objectives. See you in Orlando.
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